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INTERACT SOFTPHONE 

The new Interact Softphone includes all 

the features of Interact software client — 

engineered to integrate with the award-

winning Verge deskphones — without the 

need for any phone hardware at all. Now 

you can work remote with just your laptop 

— plus all the features that make it so 

easy to work well, such as a flexible, fea-

ture-rich user interface with current call 

status, call history, call recording, busy 

lamp field indications, presence setting 

capability and presence status of other 

users. Take advantage of the integration 

features including easy access to internal 

and external contacts, Microsoft Outlook, 

receive Salesforce screenpops and dial 

out using the application database, and 

much more. It’s easy to use and very 

powerful, with features like Click to Dial, 

drag and drop functionality — users can 

even use the recently introduced Park to 

Extension feature by dragging and drop-

ping calls onto a specific extension. And 

one softphone license covers you — 

whether you’re on the road with a laptop 

or in the office. 

 

 

 

 

 

 

 

 

 

 

 

About ReGen 
ReGenerating Solutions (ReGen) has 

been providing technology solutions and 

services since 1983. ReGen is dedicated 

to offering quality technology solutions 

including Hardware and Network Design, 

Data Backup and Recovery, Dark Web 

Monitoring, Phishing Simulation Training, 

Phone systems as well as HelpDesk ser-

vices. 
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